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®PEVIMOBA CTPYKTYPA ETUKETHUX CUTYALIN

CTaTTIO IPUCBAYCHO KOTHITUBHHUM 3acaiaM BUBYCHHS MOBJICHHEBOTO €THKETY Ta €THKECTHHX CHTYyaliil 30kpeMa. PO3IIIsIHYTO HasBHI
MiAX0aH 10 GpeiiMOBOTO aHATi3y €TUKETHUX CUTYyalill. 30CepeIKeHO yBary Ha OCOOMMBOCTAX aKTyajli3amii KOTHITHBHUX CTPYKTYp Y
CoLiaNbHO NIPUHHATHOMY BepOaTbHOMY BUP)KEHHI B MEKaX MOBICHHEBOTO €THKETY.

Kniouoei cnosa: cmamuunuii - gppeiim, OunamivHuil gpetim, @dpeim-cyeHapii, emuKemHa cumyayis, KOSHIMUGHUNl npocmip,
MeHMAnbHA CMPYKmMypa.

Derevianko Y. M. Frame structure of etiquette situations. The article is devoted to the cognitive approach of studying speech
etiquette and etiquette situations in particular. Cognitive science interprets speech etiquette as a means of exchanging information
about certain culture in order to create a holistic picture of it and knowledge of communicants as well. The article is focused on the
peculiarities of the actualization of cognitive structures in a socially acceptable verbal expression within speech etiquette.

Each participant of communication is able to realize and interpret any speech act, based on the appropriate situational mental model
in his mind. Knowledge of speech etiquette and the situation of its use are organized into mental structures in the form of models of
the situation, frames, scripts, scenarios, routines, that is, alleged patterns of behavior that develop in the process of interaction
between people and culture. The approaches to frame analysis of etiquette situations are considered in the article. The two-level
nature of frame analysis of etiquette situations is due to the need for a static and dynamic representation of the frame.

The frame of etiquette situation, as a multilayered mental formation, helps to determine the features of its hierarchically ordered
structure. Building a frame requires determination of general categories that make up the etiquette situation and relationship between
them. Each frame contains information: how to use it, how to act within it, how to act if the expectations from the frame
implementation do not come true. According to the situation frames that contain certain ideas about the values of culture and
communication are filled with verbal and non-verbal expressions and reproduced in a certain sequence. Thus, a frame-script is
created and combines mental and verbal areas in the process of communication.

The frame-script is considered as a dynamic cognitive formation, which allows identifying the general and the specific in the
actualization of etiquette situations within a particular culture.

Key words: static frame, dynamic frame, frame script, etiquette situation, cognitive space, mental structures.

Beryn

CyuacHa JIHTBICTHKA 30CE€pe/Ky€e yBary Ha KOTHITUBHOMY MiJXOAl JI0 1HTEpIpeTalii 3HaHb
Ta ysBJIEHb HOCIIB MOBU IPO KapTUHY CBITY, IX 3HaHHS IPO KYJbTYpPHI LIHHOCTI, YCTAaHOBKH B
pearyBaHHI Ha Ti 4M Ti CTEpEOTUIHI cUTyallii. ICHyBaHHS KOTHITMBHOI MOJeNi CHUIKYBaHHS Yy
CBIJIOMOCT1 JIFOJIMHM Ta TPHOJU3HHUKA CIIEHApIA KOXXHOI MOBJICHHEBOI Jii «103BOJISIE TPABHIBHO
IHTEepIpeTyBaTH MOBEAIHKY, Y TOMY YMCIIi i MOBJICHHEBY, 1HIIUX Jroaei» [bepaaukosa 2005, c. 6].

I'. Xodcrene [Hofstede 2001, c. 13] aiiiioB BUCHOBKY, IO MMOBEIIHKA JIFOJCH O0arato B 4oMy
3aJIeKUTh BiJl IX MEHTAJBHUX MPOrpaM, TOOTO «3pa3KiB po3JyMiB, MOUYTTIB 1 Aii». KymeTypa i
COlLllaJIbHE OTOYEHHS € YMOBaMH, Y SKHX B1I0OYyBa€ThbCs 1HKYJIbTYpalis JOJUHU Ta GopMyeThes il
MeHTaJbHa mporpaMa. Ilpu B3aemonii KOMYHIKAHTH OLUHIOIOTH il OJUH OJHOTO 3 TOYKH 30pY
BJIACHUX MEHTAJbHHUX MOJIENICH 1 Yepe3 HUX NepelarloTh YSIBJICHHS IMPO IIHHOCTI CBOET KYIbTYypH
napTHepy.
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3araqbHOKYIBTYpHI 3HaHHS (y TOMY 4YHCIi NpPO MOBJICHHEBMH €THKET 1 cHTyauii Horo
BUKOPHUCTAHHS) OpPraHi3oBaHI B MeXax 3araJilbHOi MEHTAJIbHOI TpOrpaMd MOBIS B KOHKPETHI
KOTHITUBHI CTPYKTYpH y BHUIJIsi mopenedt cutyarii [[eiik 1989], ¢peiimis [Escandell-Vidal],
ckpurIiTiB Ta crenapiiB [Schank, Abelson], pyrun [Howard 2009], To6To nepenbadyBaHux 3pas3KiB
MOBETIHKH, IO CKJIAJAIOTHCS B TIPOIIEC] B3a€MO/IIT MiXK JIFOJILMH Ta KYJIbTypaMHu.

Ha cphoroani iCHyIOTh OKpeMi aHaJTITHYHI JOCHIKEHHS €THKETY Ta KOHKPETHHX €THKETHUX
CUTyaliil 3 OMIALYy Ha KOTHITHUBHI CTPYKTYpH, IO ICHYIOTH Yy CBIZOMOCTI MOBIIB. Po3Biaka
K. XoBapn, Hanpukianx, BusiBise (OpMyBaHHS €TUKETHMX pPYTHH CHUTyallll «BITaHHA» Ta
«BISIYHOCTI» y MeHTalnbHUX nporpamax aited IliBaiunoro Taimanmy [Howard 2009, c. 254-272].
KoHnenryaabHUN MPOCTIP «ETUKET» SIK CYKYITHICTh CUTYaTUBHUX (CIICHApHHX) (PpEeUMIB «IIOJIAKAY,
«BUOAYCHHS», «3HAOMCcTBO» Xapaktepuzye M. C. Asepkiea [ABepkmeBa 2009, c.17], i
PEKOHCTPYIO€ iX 3a JaHUMM JIEKCUKH Ta (paseosorii pociiicekoi MoBu. @peiim curyanii
«cmiBuyTTSI», crBOopeHuit [ M. AnimkaHoBoro [AnimkaHoBa 2010] Ha OCHOBI BHBUYCHHS
TaTapchKOi KYJIbTYPH, OXOIUTIOE XapaKTEpHI €IeMEHTH Moxii Ta i BepOagbHEe W HeBepOabHE
odopmiienHs. PosropuyTti ¢peiiMu-ciieHapii po3poOJieHI 0 TaKWX ETHKETHHX CHUTYallild sK
«CBSITKYBAaHHS JHS HapoJuKeHHs» [Munckuil 1979], «nonska» [Arapkosa 2015; Aiiazosa 2010;
bepauikosa 2005], Ta 10 €TUKETHOT B3aeMO/Ii1 «ricTh-rocroaap» [Mopo3sosa 2006].

3BEpHEHHS /10 BUBUEHHS €TUKETHUX CUTYalllil yepe3 GppeiiMOBY OpraHi3aliio 3HaHHS CIpUsE
BUSIBJICHHIO OCOOJMBOCTE MEHTAIBHUX CTPYKTYp, SKi CTOSATh 32 €THMKETHUMH NpaBUIaMU Ta
HOpMaMM KOHKPETHOI KYJIbTYpH, J03BOJIsIE BCTAHOBUTU cleLM(IKy MOBIJIEHHEBOI pernpe3eHTauii
CIICHapil0 B MEXaxX KOHKPETHOI KyJIbTYpH.

Merta: oOrpyHTYBaTH IOIUIBHICTh 3aCTOCYBaHHS (PpeHMOBOro aHami3y /10 CTEPEOTUITHUX
€THKETHUX CUTYaIliil. 3aBJaHHSA: CXapaKTepU3yBaTH €TUKETHY CUTYAIil0, y3araJbHUTH TiAXO0IH JI0
il aHaymi3y Ta NpPeACTaBUTH Mpoueaypy (ppeiiMoBOro asamizy €THKETHOI CUTYyallii Ha MpHUKIaAi
CHUTYalill «BITaHHS» Ta «BUOAYCHHS» Y OPUTAHCHKIH JIIHTBOKYJIBTYPI.

Pe3yabTaT T2 00rOBOpeHHS

ETukeTHy cuTyanito JOIUIBHO YSBIATH Yy BHIUSAAL (peiiMy, 3Bakaloud Ha Taki il
XapaKTepUCTUKH: CTaja CTPYKTYpa, (hopMani3oBaHICTh, PErJIaMEHTOBaHICTh BUKOHAHHS, 3MICTOBE
HATIOBHEHHS TUTIOBUMH JUTSI KOHKPETHOI KyJIbTYpH HIHHOCTAMH. PpeliM po3yMitOTh SIK «O0COOIHBY
OpraHizallilo 3HaHb», W0 HAJIEKUTh [0 «TJMOMHHOTO IUIaCTa COLIANbHOI CBIJOMOCTI i
XapaKTepU3yeThCs TAKUMH O3HAKAMU: CXEMaTHUHICTh, CIPOILEHICTh 1 BKOPIHEHICTh y CB1AOMOCTI
yiieHiB couiymy» [CeniBanosa 2006, c. 101].

OpeliMoBUIl aHaII3 Pe3yJbTaTUBHUN Ui PO3IJIAAY CTEPEOTUIIHOI CUTYallli, OCKIJIbKU SBIISE
co0010 «(piKCOBaHY CHCTEMY MapaMeTpiB, 10 ONMUCYIOTh monii» [MuHckuit 1988, c. 245]. ®dpeiim
30epirae y3arajibHEH1 YABJICHHS MPO TUIIOBY CHUTYaIlll0 a0o ii iieanbHuil 00pa3 «y BHUTJISII IEBHUX
CTPYKTYp cBimomoctiy» [[leiik 1989, c. 15]: meHTambHOT MOIeli 200 CXEMH.

MeHTallbHI CTPYKTYpU €TUKETHHUX CUTyalid BigoOpakaioTh ()OHOBI 3HAHHA KOMYHIKAHTIB
PO KyJAbTYPHI I[IHHOCTI MPOCTOPY, Y MeXax SIKOro BiI0OYBaeTbcs CHuUIKyBaHHsS. CTpyKTypoBaHa
CYKYITHICTh 3HaHb, SIKUMU BOJIOJIIOTH yCI MPEJCTABHUKHU TI€1 UM Ti€i JIIHMBOKYJIBTYPHOI CHUIBHOTH,
BHU3HauaeThes K KorHiTuBHa 6a3a (Kb) [Kpacubix 2002]. KoxkeH 4iieH Takoi CiIbHOTH Ma€ BIACHY
0COOJIMBY CHUCTEMY YSIBIEHb MPO €TUKET — IHAuBIAYyanbHUM korHiTMBHUI mnpoctip (IKII). IIpu
[IOMY MPEJCTABHUKH OKPEMHUX COLUAJIBbHUX TpyN (CIMEHHMX, MpodeciiiHuX, KIacOBUX) Y Mexkax
3arajikHOTO JIHTBOKYJIBTYPHOTO MPOCTOPY TAKOXX MOXYTh MaTH BJIACHI YSIBICHHS MPO ETUKETHI
MpaBUjIa — BOHHU CKJIQAAI0Th KOJIEKTUBHUH KorHiTuBHUH npocTtip (KKII).

Ha mnepexonannss B. B.KpacHux «amnrammu CBIIOMOCTI» KOTHITUBHOTO TIPOCTOPY
«BH3HAYAIOTH CTEPEOTHI TOBENiHKM» KoMmyHikaHTiB [Kpacubix 2002, c. 233]. A. BexOwuipka
HAmoJIsAirae Ha ICHyBaHHI KynbTypHux ckpuntiB (cultural scripts) [BexOunkas 1996], To6TO
KYJIbTYpHO-OOYMOBJIEHUX CILEHApiiB, SIKI aKyMyJIIOIOTh HAI[lOHAIbHI YSBJICHHS MPO CTEPEOTUIIHY
MOBE/IHKY, Cepe]] 1HILIOT0 i MOBJICHHEBY/HEMOBIIEHHEBY, Y KOHKPETHII KOMYHIKaTUBHINA CUTYyaIlli,
a TaKO)K BU3HAYAIOTh XapakTep 1 CTYIiHb eMOLIIHOCTI.
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[ToOynyBanHs (peliMy BUMarae BCTAHOBJICHHS 3araJbHUX KaTeropid, MI0 CKIAAAI0Th
€TUKETHY CUTYaIlil0, Ta B3a€EMO3B’ 513Ky MK HUMHU. KoxkHMI hpeiiMm MicTUTh 1H(OpMaItito — K Horo
BUKOPHUCTOBYBAaTH, AK IiSITH B HOro MeXax, L0 POOUTH/IIO BUYMHUTH/SK MOBECTHUCS, SKIIO
OUiKyBaHHS BiJ peaizalii ppeiiMy He CripaBAsSThCA.

HagiTh 11 HOCIIB pi3HMX KOTHITMBHUX 0a3 (ppeiiMM eTHKETHUX CHTyalii MOXyTb OyTH
OJIHAaKOBHMMH, cTaTH4YHUMU. [IpoTe eTmkeTHa cuTyalis mnependavae He JHIlIe HaOlp KOHKPETHUX
JaHUX, a MEPCIEKTUBY IOCIIIOBHUX KpPOKiB, PO3rOpTaHHS BepOaJbHUX Ta HEBepOAIbHUX IiH y
nuHaMii. Buxopsum 3 1bOTO, IBOpIBHEBUH XapakTep (QpelMoBOro aHamizy 0OOyMOBIICHHMA
HEOOXIJHICTIO B CTATUYHOMY ¥ TUHAMIYHOMY NOJaHHI (peiimy.

Y KOHKPETHIM €TUKETHINH CUTYyaIlii KOMYHIKAaHT aKTUBI3yE€ CTAaTHUHUNA PpeiiM, 100 3pO3yMiTH
MoOJieTb MOBeAiHKU. DpeiiM K CTpyKTypa mpenactarise iHpopMmalliio 3 pisHHX OokiB. «OmHa i
YacTUHA BKa3ye SK CIiJI BUKOPUCTOBYBAaTH Iieil ¢peiiM, iHIIA — 110 MOXE CHPUYUHUTH HOro
BUKOHAHHSA, TPETS — IIO CJiJ 3pOOHTH, SKIIO IIi O4iKYBaHHS HE MATBEpIAAThCS» [Munckuii 1979,
c. 7]. IlobynoBa ¢peliMy eTUKETHOI CUTYyaIlil Ma€ CKJIaAaTUCS 3 JIAHIIOXKKA MUTaHb, aJuke «ppeiim —
0e3Jiyu MUTaHb, MO CJIiJ 33aTH BiTHOCHO MEBHOI cutyallii» [Munckuit 1979, c. 78].

Hocnigauus I'. M. AniMkaHoBa, aHaI3ylOUM €THUKETHY CHUTYAII0 «CIIBUYTTS», MPOMOHYE
JIQHITIOKOK «XMO — KOMY — KO — 0e — wo — yomy — Hasiujo — sx» [Amumokanosa 2010, c. 37]. A.
I'. bepanikoBa, B. B. AiiBazoBa, O. A. ArapkoBa cTpyKTypy (ppeiima eTUKEeTHOI CUTYaIlli «IOIKa
MIPE3EHTYBAIH TOCTIIOBHICTIO «Cy0 ‘ekm (xmo) — npedukam (o pobums) — cnocio (k) — 06 ’ekm
(ko20) — kayzamop (3a wo)».

KoxxHuit cnoT y 3araipHiil CTPYKTYpi (peiiMy MICTHUTh 3HAHHSA, IIO € MOIITOBXOM IS
posropranHs yeproBocti moziit [Ungerer, Schmid 2006, c. 217]. BiamoigHo a0 cutyariii, Gpeiimu,
10 MICTSITh MEBHI YSBJICHHS MPO IIHHOCTI KYJIbTYpPH Ta KOMYHIKallii, HOYMHAIOTH HAIOBHIOBATHCS
BepOaTbHUMU Ta HEBEpOAIbHUMU CTPYKTYpaMU W BiITBOPIOBATHCS B MEBHIH MOCIiAOBHOCTI —
dbopmyeTtbes crieHapiid. OTke, GpeiimM moeaHye 00JIaCTh KOTHITUBHOTO i MOBJICHHEBOTO B TIPOIIEC]
KoMyHikaii [Animxkanosa 2010].

CriBBiTHECEHHSI MEHTAJIBHUX Ta MOBJICHHEBUX CTPYKTYpP, IO MOKPUBAIOTH OJHY €TUKETHY
CUTYyallito, J03BoJigse 3po3yMitu ix cyte [Hukonoa 2007]. [emmudpyBaHHS TOBiIOMIIEHB
B1JI0YBA€THCS 3aBKIU B MOPIBHSAHHI 3 BJaCHUM MEHTaJIbHUM clieHapieM. Hanpuknan, y eTukeTHii
cUTyalii moasku cy0’ekT (aapecaHT) Ta 00’€KT (aapecar) OJHOYACHO CHiBBIIHOCITH 3HAUYMMICTh
HaJaHOi MOCIYrHM 3 IHTEHCUBHICTIO MOJAKH. SIKIIO CrieHapiii OJHOrO 3 yYacHUKIB KOMYHIKaIlli
BUSIBJISIE HEBIAMOBIAHOCTI 31 CLIEHApi€M IHIIOrO, B pe3yJbTaTi MOPYIIEHHS CLEHapilo MOJSKU
B1J10yBa€eThCs 3011 KOMYHIKAII.

AHani3yroud MEeHTaIbHUN cleHapiii «moaska», A. I'. bepanikoBa [bepanukosa 2005, c. 15],
3a3Hayvae, 10 BIH OXOIUIIOE Takl CKJIaJHUKU: (POHOBI 3HAHHS PO Te, y SKUX CHUTYyallsx Oyne
aKTyaJlbHUM BHKOHAaHHSA LbOTO PUTYyally, YsBJICHHS INPO OCHOBHI IHTEHLIi Cy0'€ekTa MOASKH,
YCBIJOMJICEHHS KOMYHIKaTUBHHUX YMOB CHTYyallll MOJASKHU; YSBJICHHS NpO Te, AK BepOaJbHO
BTUTIOETHCS. MOBJICHHEBUM aKT MOJSIKU; 3HAHHS PO T€, 110 HEBAAYHICTD 3aCY/PKYETHCS COLIIYMOM.

OpeliM-crieHapii, sIK MEHTaJbHA PENpEe3eHTAallisl €TUKETHOI CUTYallll, €pEeKTUBHO OpraHizye
€THUKETHY B3a€MOJII0 KOMYHIKAHTIB 1 crpusie mpaBuibHii ii iHTeprperanii. [. C. IlleBuenko
MIPOIMIOHYE PO3IJISAATH CUTYallliiHI KOHIENTH KOMYHIKATHBHOI MOBEIIHKH, IO PO3TOPTAIOTHCS B
yaci (HaNpHKIaJ, «THIB», «IIOMCTa», a TaKOX TakKi, 110 HOCATh €TMKETHUH XapaKTep «IOISIKay,
«BHOAUEHHS») Y BUTIAAI (PpeiMy-CIIEHApiI0 3a CXEMOIO [Momue — immenyis — OYIHIOBAHHS
napamempis cumyayii — uOip MOGHUX / HEMOBHUX 3Ac00i@ —> GYUHEHHs BION0BIOHO20
komynikamusroeo axmy| [l1leBuenko 2015, c. 29].

I'. M. AnimxanoBa [AnumxkanoBa 2010] cTBopuia netanbHUM Gpeitm-cuieHapiit ans cutyaii
«CHIBYYTTSI», SKAW Tependadae YOTUPHU €TalH: KOHCmamayis akmy empamu —  GUPANCEHHS
cniguymmsi i 6adsCaHH pO30IIUMU 20pe — NOOANCAHHS TOOUHI Y 38'3KY 31 6mpamoro O1u3bKoi —
BUPAdHCEHHS BIOHOULEHHSL 00 NOMEPIO20.
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I'. M Anim>xaHoBa IEMOHCTPYE, 110 KOXKHUH €Tall CIIEHAPi0 CYMPOBOKYETHCS KOHKPETHUMHU
BepOanbHUMU (dopmynamMu. DakT BTpaTH MIAKPECTIOIOTh MPOCTI PEUEHHS «3 CEMaHTHUKOIO
oyrreBoctiy (V¥ 6ac esenuxe cope;, Bu empamuiu Oau3bky 100umy); CIIBUYTTS BHPAKCHO
bopmanbHuME (HOpMyTIaMH aKTHBHOTO THIY (A cnisuyeaio eam; H nodinsio 3 eamu yio empamy);
NPOIO3UIIi HAKa30BOIO CHOCO0Y BHpaxaroTh moOaxaHHs (byovme myoucni! Tpumaumecs);
BHPXEHHS BIJHOIICHHS /10 MOMEPJIOrO BiOYBA€ThCS Yepe3 CTBEPKYBalIbHI peueHHs (Bin 6ys
Xopowum Oamvkom) YA OUIBIN puUTyamizoBaHi kiime ([ywa snatiwna cnokiu, Bin menep 6
Kpawjomy ceimi).

[Tomani mpUWKIaad CTBOPEHHS JAMHAMIYHOTO (PpeiiMy €TUKETHUX CHUTYaIlil, MEePeKOHYIOTh,
110 peaiizailisi MEHTAIBHOTO CIICHApiF0 KOMYHIKAIl MOYNHAETHCS 3 YCBIIOMJICHHS OCHOBHOI METH
aJipecanTa, 110 BKJIFOYA€E MPAarHEHHs] BUKOHATH TPAJUIIiKHI, 32 HOTO YSBIECHHSIMH, €TUKETHI Jii, sIKi
CHPHUATUMYTh TIOPO3YMIHHIO KOMYHIKAQHTIB, BCTAaHOBJICHHIO JOOpPO3WWIMBOI aTMochepu Iis
MOJAJIBIIIONO CITUIKYBaHHS Ta CTBOPCHHIO IIO3MTHBHOrO 00pa3y ajpecanTta. Jlam azapecar
YCBIJIOMJIIOE Ta aHaJIi3ye€ KOMYHIKaTUBHI YMOBH, 32 SIKMX B1IOYBA€ThCSl €TUKETHA CHUTYaIlis (MicIie,
9ac, TPUBAIICTh KOHTAKTY), IO JO3BOJSE MEPEUTH O HACTYIHOTO KPOKY — BHOOPY €THKETHOTO
3HaKa.

ETukeTHuil 3HaK MoXke Matu BepOanbHy 4M HeBepOanbHy (GopMy, ado OyTH Yy BHUTISII
MEBHUX i YM TMPEAMETiB-CUMBOJIB. IIicisi IIbOr0 MEHTaJbHUN CIICHApii BUMAara€ po3yMiHHS
anpecatoM edeKTy WOro KOMYHIKaTHBHOI il Ha mapTHepa 3 KoMyHikaiii. [lo3uTuBHMIA BILTUB
3a0e3neuye BiANOBIIb KOMYHIKaHTa Ha MOBEAIHKOBOMY UM eMOLiHHOMY piBHI. OTe, IPOIOHYEMO
TaKy CXeMY JUISl YCTAICHUX CTHKETHUX CUTYAIlii:

Puc. 1.
Menmanvna penpezenmayisi YyCmaieHoi emukemHnoi cumyayii

Anpecant [ Mera > Komynikar. ymoBu [>{ Bu0ip 3naka > Edexr/Bmuns > Anpecar

[Tpoanamnizyemo Oyn0By (peiiMy Ha OCHOBI HacTymHOro KoHTekcry: “Good morning, sir.”
“Good morning, sir?” Aren’t you the lady | had supper with on Saturday night?” “Yes, but it’s
gallery rule,” Sam whispered. “Mr.Agnew doesn’t approve of the staff being familiar with the
customers.” “Good morning, Miss Sullivan. ['ve come to collect my pictures”, said Sebastian,
trying to sound like a customer” (Archer J. Be Careful What You Wish For). ¥ mexax eTukeTHOi
cUTyalii BITaHHS B3AEMOMAIIOTH MPEJCTABHUKM OpPUTAHCHKOI JIIHIBOKYJIBTYPHOI CIUIBHOTH.
AnpecaHT — mpaliBHUIA rajepei, ajpecar — BiABiAyBay rajepei.

HesBakatouu Ha TO# (hakT, 10 KOMYHIKaHTH J0Ope 3HailoMi, B oQililiHiil cuTyarlii BiTaHHS
aJpeCcaHT OTPUMYEThCS TPATUIIMHUX €TUKETHUX MPABHII MOBEIIHKH, M0 Oyau O MPUNUHSATHI MIX
KOMYHIKaHTaMH B KOHTEKCTi J1IOBOTO CITIJIKYBaHHS, a TAKOK BCTAHOBJICHHSI KOHTAKTY 3 aJIpecaToM
JUI TIoAanbuIoro npodeciiHoro cniikyBaHHs. Kepyrouuch ysBIEHHSIMH CBOTO 1HAMBIAYaJIbHOTO
KOTHITHBHOTO TPOCTOPY MPO MpaBHIa JJIs MPAIiBHUKIB Tajepei Ta 3Ba)Kalouu Ha KOMYHIKAaTHUBHI
YMOBHM CHUTyalli (paHOK, MpaBuia KOMYyHIKalii B oOQIUiIdHIA yCTaHOBI, KOMYHIKAaIlis MIX
MPAIiBHUKOM YCTaHOBU Ta KIIIEHTOM), aJipecaHT oOupae BepOanbHy €THUKETHY (OpMYIy BiTaHHS
Good morning, mo mae po3impeny GopMmy 3a paxyHOK (pOpPMaIbHOTO 3BepTaHHS Sif, sike Haaae Ti
odiriitHOro 3HaYEHHS.

VxuBaHHS caMme Takoi (opMylu BUKIMKA€E BIAMOBIIHY peaklilo agpecara — CIIOYaTKy BiH
TUBYEThCA OGMIMIHHOCTI (OpMU 3BEpPTaHHS, aJKe 3TIAHO 3 YSBICHHAM MOro 1HAMBIAYyalbHOTO
KOTHITUBHOTO TIPOCTOPY, AOOpE 3HAMOMI JIFOAM MOXKYTh JO3BOJUTH BXKHMBAaHHS MEHII OQimiiHOT
¢dbopmynu HaBiTh y opMalibHIN eTuKeTHIN cutyalii. [IpoTe ni3HaBIIMCH PO BCTAHOBJIEHI MpaBuUiia
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3aKiaay, aapecar BIAMOBIJAa€ aHAJIOTIYHOK ETUKETHOW ¢opmynoro BiTanHs Good morning,
PO3MIUPEHO0 3a paxyHOK odimifinoro 3BepranHs Miss Sullivan. VYcranoBka morpumyBaTHCS
KOPIOPATHBHUX IMPaBWI, IO € 3arajbHOK B KOTHITHUBHIA 0a3i 000X KOMYHIKAHTIB, CIpUSE
YCHINTHINA €TUKETHIN B3a€MOIii.

CrpykrypHa opraHizamis (peiMy-ClieHapito, MOPSJA0K BUKOHAHHS HOrO €IEeMEHTIB Ta ix
3MiCTOBE HATIOBHEHHSI Ma€ HalliOHAJIbHO-CIIeUiYHN XapakTep. Hanpukian, B aHTIIIHCHKOMOBHUX
KyJIbTypax B CHTYalifiX, OI0 BUMAaralOTh BHOAYeHHS, 3BUYHUM PO3TOPTAHHSAM CIICHAPII0 cepen
KOMYHIKaHTIB € B3ATTs IpoBUHH Ha cebe: “| remove my T-shirt and grab a clean one off the top of
the pile — just as | hear footsteps outside my door. “Hey, Em.” It’s Calla’s voice. The door clicks
open. “I wanted to ask you if — Oh, I'm sorry.” “No, it’s fine,” I say with a nervous laugh <...>

‘U’m sorry, I should have knocked.” “No, no. It’s my fault for getting changed without closing
the door properly. I didn’t think” (Morgan R. Emerson’s Story: Creepy Hollow Books).

KomyHikaHT, sIKUil BiguyBae NpOBHUHY, NMparHe Bigpa3y BUCIOBUTH BHOAueHHsS (OPMYIIOIO
I’m sorry. Menranbanii (periM-crieHapiid i€l eTUKETHOI CUTYyaIlii CIIOHYKa€ 1HIIOr0 yYacHHKa
KOMYHIKallii TAKOX BiAMOBicTH GopMyinaMu BubaueHHs, po3auisstoun nposuny No, it’s fine; It's my
fault; | didn’t think. BubaueHHs1 BXXHBaIOTHCSI 4Yepe3 Te, IO OYiKYBaHi BiJ KOMYHIKAaHTIB ii,
nepeadaveHi eTukeTHUuME HopMmamu, He Oyiu Bukonani (I should have knocked; getting changed
without closing the door properly). KomyHikanTi HiOM 3MararoThCst B OiIbIININ BEITUKOILYIIHOCTI,
IO € KyJIbTYPHO-THIIOBUM JUIS AHTJIIHCHKOTO CIUTKYBaHHS.

[lepenbavaeTncsi, 1Mo MOAIOHI JOMIHAHTA B KOMYHIKATHBHIN MOBEIIHII YCBiJIOMIIIOIOTHCS
BCiMa IMPEICTaBHUKAMHU OJHI€] JIHTBOKYJIBTYPHOI CIUTBHOTH 1 € OOOB'SI3KOBHMHM JIJIsi BUKOHAHHS.
@peiiMoBUI aHali3 €TUKETHUX CHUTYallid YMOXIIMBIIKOE BUSBJICHHS JIHTBOKYJIbTYPOJIOTIYHHX Ta
KOTHITUBHUX 0COOJIMBOCTEH MPECTaBHUKIB PI3HUX KYJIbTYp, 30KpeMa aHTTiiiCbKOMOBHHUX.

BucHoBknu

MoBNeHHEBU €TUKET TOTpeOye KOTHITOJNIOTIYHOI iHTephpeTamii, 3 TOYKH 30py SKOI Iei
¢denomen HalyBae TIIyMadeHHs sIK 3aci0 oOMiHy iH(OpMAIE0 NP0 KOHKPETHY KYIbTYpy s
CTBOPEHHS 11 LIJIICHOT KapTHHH, SIK 3aci0 camo/mi3HaHHS KOMYHIKaHTIB, SIK IHCTPYMEHT BIUTMBY Ha
KOTHITHBHI CTPYKTypu ajapecarta. KOTHITHBHMM MiAXiJ 30CEpemKye yBary Ha OCOOIMBOCTSX
MEHTJIBHOCTI MOBI[IB W aKTyaji3auli KOTHITUBHHUX CTPYKTYp Yy COLIaJbHO HIPUHHATHOMY
BepOaIbHOMY BHPa)XEHH1 B MEXXaxX MOBJIEHHEBOTO eTHKeTy. KojkeH y4acHUK KOMYyHIKallii 3/1aTHUHA
peamizyBaTd Ta IHTEPIPETYBaTH OyAb-SKHH MOBIICHHEBHI aKT, CHOUPAIOYUCh Ha BIJIMOBIIHY
CUTYyallliiHy MEHTaJIbHY MO/JIEJIb, 1110 1CHY€ B HOr0 CB1IOMOCTI.

AHaniz ¢peiMiB 1 X poii B opranizaiii 3HaHb JIOJWHUA PO3KPHUBAE MEXAHI3MHU JIIOJICHKOT
KOTHIlii, 0cO0IMBO MEXaHI3MU MOBHO{ KOHIENTYyalli3allli MOHATh AOBKULIA. [IBOpIBHEBHIA XapakTep
¢peiiMoBOro aHajily EeTUKETHUX CHUTyalid oOyMOBJIIEHHH HEOOXIJHICTIO B CTaTUYHOMY 1
TUHAMIYHOMY TIOJIaHH1 Gpeiimy.

@peiim eTHKeTHOI cHTyarii, sIKk OaraTonrapoBe MEHTAJIbHE YTBOPEHHS, CIIPHUSE BU3HAUYCHHIO
0COOIMBOCTEH i iepapXi4HO BIOPSAIKOBAHOI CTPYKTYPH B KOHKpPETHIH KynbTypi. @peliM-clieHapiii €
JUHAMIYHUM KOTHITMBHUM YyTBOPEHHSM, SKE€ [03BOJISI€E BUSIBUTH CIUIbHE Ta crenudiyne B
aKTyalizallii eTHKeTHUX CUTYaIllil y MeKaxX KOHKPETHOI KyJIbTypH.
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POJIb IPECYMNO3MUIII Y BUSABJEHHI IMILIIIIUTHOI OLIITHKA

B crarTi po3riasHyTO pi3HI HAYKOBI KOHIEMI] MO0 TPAKTYBaHHS HOHATTS «IIPECyNo3uLisy. JociKeHo pi3HOMAaHITHI MiAX0AU 10
knacugikamii mpecymno3uiiii BiTHOCHO 3MICTy MOBJICHHEBHX aKTiB Ta IX yYacCHHKIB. 3’SCOBaHO POJIb HPECYNO3UIIi y BHABICHHI
IMILTIUTHUX CMHUCIIIB.

Knrouoei crnosa: npecynosuyis, ceManmuyna ma npaemamuira npecynosuyis, iMnaikamypa, iMnaiyumtutl CMUCI, KOMYHIKAMUGHUL
axm.

Dobrovolska M. B. The role of presupposition in finding of implicit evaluation. The article deals with various scientific concepts
concerning the interpretation of the concept of "presupposition". Various approaches to classification of presuppositions concerning
the content of speech acts and their participants were investigated. The role of presupposition in finding of implicit meanings was
explained. The problem of latent meanings in acts of verbal communication has become the subject of active interdisciplinary
research, because implicit information is one of the most important elements of understanding the semantic structure of the text.
Presupposition is a concept that came from logic and became very popular in linguistic research. Presuppositions play an important
role in the production and perception of the statement in communicative and pragmatic way. Scientists don’t have the common
opinion about the definition of this phenomenon.

Presupposition is perceived as a true statement in the sentence, which is confirmed by other information, presuppositions refer to
knowledge which the linguists and the listener do not confirm explicitly in the speech act but provide as a preliminary experience
known to both sides of communication. The concept of presupposition is used in the analysis of statements with implicitly expressed
meanings. One of the important properties of presupposition is the saving of information during converting a sentence to a negative
or interrogative one. Presupposition helps to the compression of the statement.

Most scientists agree that presupposition is a component of the text meaning that has no verbal expression, contains "background
knowledge" known to participants of the speech act and omitted without injury to the adequate perception of the statements.
Consequently, sentences with presuppositions are formally fragmentary, since they do not carry the verbal expression of previous
experience in their structure, but they are perceived as actually and informally completed due to the general knowledge fund of the
communicative act participants.

Presuppositions favour to the laconic nature of the text and information, help save time and effort, and avoid any known or excessive
information. With the help of presupposition we have the opportunity to identify not only explicitly expressed information, but also
implicit evaluations, expressions in the discourse. Despite the fact that the research of implicit meanings, in particular,
presupposition, began in the late nineteenth century, a number of controversial theoretical questions, in particular the definition and
differentiation of implicit components of expression and the text, and the typology of presupposition values, still require scientific
reflection.

Key words: presupposition, semantic and pragmatic press position, implication, implicit meaning, communicative act.
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